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0 MOPsI/IKe PACCMOTPEHHs 06palenuii rpasKkIan
MYHHUHMIATLHOO 0I0/KETHOTO JOMIKOIBLHOI0 00Pa30BATENLHOTO YIPeKIEHMs!

«dercknii cag Nel33»

1.06mue noJiokenus

1.1.Hacrosimee ITonoxeHnne 0 mopske paccMOTpeHHs oOpammeHui rpakiaH MyHUIUTIATBHOTO
OI0/KETHOrO JOIIKOILHOIO 06pa3oBaTeIsHOTO yuapexzaenus «Jlerckuit cam Nel33» (manee —
NOVY) paspaGotano B coorBerctBuE ¢ DemepanbHBIM 3aKOHOM PoCCHICKOlM Qenepanuu o
29.12.2012r. Ne 273-®3 «O6 o6pasoBanuu B Poccuitckoit Denepanuny; OeneparbHEIM 3aKOHOM
Poccuitckoit ®epepamum ot 02.05.2006r. No59-d3 «O TIOPAZIKE PacCMOTPEHUS OOpalleHui
rpaxian Poceniickoit ®epeparumny.

1.2. Opranmsanus paGoTel ¢ o6pamieHHsIMH rpaxaan B ammuHucTpaumoo JIOY Benmercs B
cootsercTBHH ¢ KoHcTuTynmel PO, Oenepansuem 3akoroM oT 06.10.2003 1. Ne 131-03 «O6
OOIIMX NPUHIMIAX OPraHM3allMH MECTHOTO CaMOyIpasieHus B PO, QezepanbHbIM 3aKOHOM
Poccuiickoit ®enepaunn ot 02.05.2006r. Ne59-®3 «O TIOPSIIKE  pacCMOTPEHUsT ObparneHui
rpaxaan Poccuiickoit @enepanuuy, Yerasom IOV u HacTosmum IT0T0KeHEM.,

Opranusanust paGoTHl ¢ NHCEMEHHBIMH ¥ YCTHBIMH OOpaleHusSME  TpakIaH JOJDKHA
obeceunBath  HEOOXOMMMBIE YCNOBHA JUI  OCYIIECTBIICHHS NPEIOCTAaBICHHOTO U
TapaHTHpOBaHHOrO rpaxanaM KoHcrutyumeit PO mpaBa o6pamartses ¢ IpemioskeHAsSMH,
3asBJICHUAMH H )KaI00aMH B IHCBMEHHOM | yCTHOH (Bopme.

OGpamenus rpaaas OCTYNAIOT B BHJIE PEUIOKEHHH, 3asBICHMIA 1 K00,

Ilpeonosicenue - obpamenue rpaxan, HanpaBIeHHOE HA yiy4menue aestensHoctu JJOVY.
3anenenue - obparenye B LeX PeATH3ANNHN [IPAB H 3aKOHHBIX HMHTEPECOB IPak/iaH.

/Kanoba - obpamenne ¢ TpeGOBaHHEM O BOCCTAHOBJICHHH IpaB ¥ 3aKOHHBIX HHTEPECOB
TpaKJiaH, HAapyIIEHHBIX NeHCTBHAMH (umm GesgneiictBiem) cotpymaukoB JIOY, a Taxxke
permenusaMu aqMuHucTpanun [0V,

TTosmopreimu cuntaiotcs 0GpalieH s, TOCTYHBIIRE OT OHOTO M TOTO e JIHIA 110 OJHOMY |
TOMY 7K€ BOIIPOCY, €CJI CO BPEMEHH II0Aa4H IIEPBOIO MCTEK CPOK PACCMOTPEHHS HIIH 3asBHTEIH
HE yZOBJICTBOPCH NaHHBIM €MY OTBETOM. [IHCEMa OZIHOTO M TOTO K€ JIMIA ¥ 110 OTHOMY H TOMY
K€ BONPOCY, IOCTYNMHBIIHE 10 HCTEYCHHUS CPOKA PACCMOTPEHHs, CIUTAOTCS TIEPBHYHBIMA.
AHOHUMHBIMU CYNTAIOTCS NHCHMA TPAXHaH 6e3 yKasaHus (amunun, agpeca, o KOTOpoMy
JOJDKEH OBITh HAIPaBIICH OTBET, [0 TAKHM OOPAIleHHsAM OTBET HE JaeTCH.

1.3. Tpu pacemoTpennn o6paiienns He JOMycKaeTcs pasIiialeHAe CBE/IeHHUI, CoZIepIKaIIXCs B
O6paleHuH, a Tak)Ke CBEJICHHIl, KACAIONUXCS YACTHOMH SKU3HHU rpaxkaaHuHa, 6e3 ero coriacus.
1.4, Anmunnctpanus JIOY cucTemaTnyecku aHanmmsupyer u o6obmaer obpateHus rpaxzias,
CONCpXKAIIHECs B HHX KPUTHYECKHE 3aMEYaHHsA, C IENbI0 CBOEBPEMEHHOTO BBIABICHHS H
YCTPAaHCHHUS NPHUYAH, MOPOXIAIONIMX HApYLWICHHE NPaB M OXPAHSEMBIX 3aKOHOM HHTEPECOB
TPaXIaH.



Mep IO pa3pelleHHIO NpPENIOKEeHHs, 3asABIEHUS, )KaloObl. PelreHue o CHATHM C KOHTPOI
IDpuHUMaeT 3aBenyromuii JJOY.

9. OpraHnmn3anus 1eJIONpON3BOACTBA

9.1 OTBEeTCTBEHHOCTD 32 OPTaHHM3ALMIO H COCTOSIHHE [EIONPOM3BOCTBA 10 IHCBEMAM U YCTHBIM
obpaeHusM rpaxaan Bo3inaraercs Ha 3asenyromero JOY.

9.2. 3aBenyromuii JIOY opraHusyer BeJleHHE XypHaIa PETUCTPALMH 110 0OpAIIEHHUAM IPAXKIAH.
9.3. 3apenyrommit JJOY ocymecTBiseT XpaHEHHE M HCIOJIb30BAHHE B CIPABOYHBIX ¥ HHBIX
LEJSIX IPEeUIOKEHUH, 3asiBIICHUI U KaIo0 rpakIaH.

9.4. OTBETCTBEHHOCTD 3a COXPAHHOCTH JOKYMEHTOB 110 OOpAllEHUSIM IpakIaH BO3JaraeTcs Ha
3aBenyromero J10Y.

9.5. VcramaBnuBaeTcss CpOK XpaHEHHS NPEIIOKEHHH, 3asBICHUN, >XXauob TpaxnaH wu
JNOKYMEHTOB, CBSI3aHHBIX C HMX PacCMOTPEHHEM M paspelmeHmeM — 5 yier. B HeoOXoauMBIX
ClydasX OSKCIEPTHOM KOMHCCHEH MOXXET OBITh NpPUHSATO peIleHHe 00 YBEIHYSHHH CpOKa
XPaHEHHUS UK O TIOCTOSHHOM XPaHEHHHU HauboJree EHHBIX MIPEeUIOKEHU I IPaKIaH.

9.6. Tlo wCTeYeHHH YCTAHOBJICHHBIX CPOKOB XPaHEHHs IOKYMEHTHI IO HpPEIIOKECHHAM,
3asBICHUSAM M Kano0aM IpakIaH MOJUIEXAT YHHUYTOXKEHHUIO B COOTBETCTBHM C YTBEPIKIECHHBIM
OQenepanbHO# apxuBHOH cityx6oit Poccuu 06.10.2000 r. [Tepednem THMOBBIX YIpPaBIEHIECKHX
JIOKYMEHTOB, 00pa3yroImuXcs B IEATEIBHOCTH OPraHM3aliH, C yKa3aHUEM CPOKOB XPAHEHHS.

9.7. XpaHeHue Jien y UCHOJIHUTENEH 3alpemaeTcs.

9.8. Obpamenus rpaxgaH MOIYT HANpaBISATBCS B apXUB 0€3 PAcCMOTPEHHA, €CTH B HHX
COAEPXKATCsA PacCY)KICHHs IO HM3BECTHBIM IIpoGieMaM MM IOJHHMAIOTCS YXK€ DElLICHHbIE
BOIIPOCEI, HE TpeOyIoImue JONONHHTENBHOTO PACCMOTPEHHUS, a TaKKe OECCMBICIEHHBIE IO
COZIEPIXKaHHIO.

9.9. Pemenye o ciucanny yka3aHHBIX O0palleHnii mpuHEMaeT 3aBeyomuit JI0Y.



5.9. B ciyqae ecimu OTBET 1O CYIIECTBY IOCTABJIEHHOTO BOIPOCA B obparmeHuy He MOXKeET ObITh
maH Ge3 pasrilalieHus CBEJICHHUIT, COCTABISIOMMX OXPAHAEMYIO (eIepaIbHbIM 3aKOHOM TaiHy,
TPOXNAHUHY, HalpaBHBIIEMY oOOpaleHue, coobIaeTcs O, HEBO3MOXXKHOCTH [JaTh OTBET IIO
CYIIECTBY B CBSI3U C HEIOMYCTUMOCTHIO PasIJIalleHUs yKa3aHHbIX CBEICHHUIA.

6. Cpoxu paccvMoTpennst 06pamennii 1 yBeoMIeHHe 3asiBHTe el

6.1. OGpamenus, mocrynusmye 3apexyiomemy JOY, paccMaTpuBalOTCs B CPOK JO OJHOTO
MecsIa o AH HX PETHCTPAIUH, €CIIU HHOU CPOK (MEHBIINIT) HE YCTAHOBIIEH PYKOBOIUTEIIEM.
OGpaenus, He TpeGyIOUIMe NONOTHHUTENBHOTO W3YYEHHS H IIPOBEPKH, PacCMaTPHUBAIOTCS
6e3oTnararensHo.

O pesynbraTax pacCMOTPEHHUS yBEIOMIISIOTCS 3asBUTEIH.

6.2. B HCKMOYMTENBHBIX Ciydasx 3aBemyiommii JI0Y BIIPaBe MPOITIUTH CPOK PacCMOTPEHUS
obpamenus ne Gonee uem Ha 30 mIHel, yBEIOMHB O MpPOUICHAH CpOKa €ro pacCMOTpPEHHs
TpaXIaHAHa, HanpaBUBLIero obpamenue. [Tpomienne cpoka ohopMISETCS HCIOTHATEISIMA He
MEHEE 4€M 3a IATh JIHEi 10 HCTEYEHHs CPOKaA PACCMOTPEHHS 0OpaIeHHS.

7. Opranusauust paGoTsI 110 IHYHOMY HPHEMY IpaKIaH

7.1. I'paduk 1 opsnoK raHOro npuema rpaxan B JIOY ycranasiusaercs 3asexyromum JJOY.
7.2. Tlpn THYHOM TIpHEMe IPaKaHKH IPETBABIAET JOKYMEHT, YIOCTOBEPSIIOLIHUHN €r0 JIMYHOCTb.
7.3. Ilo Bompocam, He BXOISIIAM B KOMIIeTeHIHIO  3aBenytomero JIOY, 3asButensaM
PEKOMEHIYEeTCs 0OPATHTBCS B COOTBETCTBYIOIIME OPraHbl, YIPEXK/ICH S, OpraHH3aLHH.

7.4. B ciydae eciu M3I0XKEHHBIE B YCTHOM 0GpaIleHHn (baKkTBI B 06CTOATENBCTBA ABIAIOTCS
OYCBUIHBIMU M HE TPEOYIOT JOMOTHHUTETBHOM MPOBEPKH, OTBET Ha OOpAIIEHHE C COTNIACHS
TpaXKTaHHHA MOXKET OBITh IaH YCTHO B XOJI€ JINYHOTO MPHEMa.

IIpn HEOOXOMMMOCTH IpaXkaHaM TIPEIaracTes H3JI0KHTb CYTh BOIIPOCA B IIUCEMEHHOM BH/IE.
ITncemennoe o6parneHne B 3TOM cilydae perHCTPHpYETCs U paccMaTpUBaeTCs B YCTAHOBJIEHHOM
HOpsIZIKe.

7.5. Ilpx HOBTOPHBIX OGpALIEHUAX MOAGHPAOTCS UMEIOIIUECS MaTepHasl 110 JIeJIy 3asBUTEIS.
7.6. B x0/1e TMYHOTO NpHeMa IPaXIaHUHY MOKET GBITh OTKA3aHO B JaTbHEHIIEM paccMOTpeHu
ofpalenys, ecii eMy paHee OBUI JaH OTBET II0 CYLIECTBY IOCTAaBJICHHBIX B OOpalleHuu
BOIIPOCOB.

8. Pa6oTa ¢ o0pameHusiMu, MOCTABIEHHBIMH HA KOHTPOJIb

8.1. O6pameHnus, B KOTOpBIX coobImaercs o KOHKPETHBIX HAapyIICHHAX 3aKOHHBIX IIPaB U
HHTEPECOB IpaXkaaH, CTaBITCSA Ha KOHTPOJIb.

8.3. JIO/KHOCTHOE JIMIO — HCIIOTHHUTENb B YCTAHOBJIEHHbIE CPOKH paccMaTpHBAeT KOHTPOJIBHOE
obpaienue, uHGOPMHUpYET 0 pe3ynbTaTax 3aseayiomero JI0Y, FOTOBHT OTBET 3aSBHTEITIO.

8.5. Obpalenne cYuTaeTCS HCHOTHEHHBIM M CHUMAETCH C KOHTPOJIS, €CIIH PacCMOTPEHEI BCE
TIOCTABJICHHBIE B HEM BOIPOCEL, IIPUHATEI HEOOXOAUMBIE MEPEI, 3asBUTEIIAM JaH OTBET.

8.6. IluceMenHble OGpaIleHns, Ha KOTOPIE JAIOTCA POMEKYTOIHBIE OTBETHI, ¢ KOHTPOJIS HE
caumatoTes. KOHTpons 3aBepmaeTcs TONIBKO 1OCIEe BBIHECEHMS M IIPHHSTHS HCYEPITBIBAIOIIIX



4.8. Ha xa1oM 06paleHny 11ociie OKOHYATEbHOr0 PELIEHHS U €r0 HCIOTHEH S JIOJDKHA OBITH
OTMETKa 06 WCmonHeHHH «B Jienoy, faTa W JMYHAs MOMMHCH 3aBeIyIOLIEro. IIpennoxenns,
3aSBJICHUA U XKAIOOBI, KONMM OTBETOB Ha IPaXaH (OPMHPYIOTCS B HENO B COOTBETCTBHH C
YTBEPXKICHHOH HOMEHKJIaTypOH Jell.

5. Ilopsaok paceMOTPeHHs 0TAETLHBIX 06paImeHnii

5.1. OGpamenust rpaxxpad, MTOCTYIMBIIHE 3aBepyromeMy JIOY wu3 cpemcts MaccoBoit
MH(GOPMaUMH, pPAcCCMATPHBAIOTCS B TOPAAKE M CPOKH, IIPEIYyCMOTPEHHBIE HACTOSIIIM
[Tonoxenuem.

52. B cnyuae ecim B NHCBMEHHOM OGpAaleHHH He yKasana (GaMWIHA TpaKIaHHHA,
HANpaBUBINErO OOpALICHHE U TOYTOBBIA afpec, 0 KOTOPOMY JOJDKEH GBITH HampaBJIeH OTBET,
OTBET Ha obpameHne He maetcs 3asexyrommm JIOY, mpueEMaetcs PEIIEHHE O CIHCAHWH
JIaHHOTO obpamenus «B nemo».

5.3. Eciu B ykasaHHOM OGpalieHHH COEPIKATCs CBENEHHS O MIO/IrOTaB/IMBAEMOM, COBEPIIAEMOM
HIIA COBEPUICHHOM IIPOTHBONPABHOM JESHHMH, a TakXke O JHUE, €ro IOATOTABIHBAIOLIEM,
COBEPIIAIOIIEM M COBEPIIMBIIEM, 0OpaleHre MO/UIEKHT HANPABIEHHIO B FOCYAPCTBEHHBIH
OpraH B COOTBETCTBHH C €r0 KOMIIETEHIIHEI,

5.4. OGpamenue, B KOTOpOM oG:Kanyercs CyneOHOe pemieHHe, BO3BPALIAETCS TPaXKIAHHHY C
Pa3bIACHEHUEM NOPS/IKA 00XKAIOBAHHS TAHHOTO CyAeGHOTO peleH s,

5.5. Tlpm monydeHM¥ HHCBMEHHOTO ofpamieHusa, B KOTOPOM COAEpIKATCS HEIIEH3ypHEIE,
OCKOpOHTENbHBIE BEIPAKEHHUS, YTPO3BI JKU3HH, 3[I0POBBIO MJIM MMyIIeCTBY cotpyauuka JIOY, a
Taloke GICHOB €ro CEMbH, 3aBE/yIOWMil BIpaBe OCTAaBHTH 03 OTBeTa MO CYIIECTBY
TOCTABNCHHBIX B HEM BOIPOCOB M COOGLIMTH IpaKIaHMHY, HANPABMBINEMY OGpAlIEHHE, O
HEJIONYCTUMOCTH 3J0yNOTPeGIICHHS TIPABOM.

5.6. B cirydae eciu TeKCT MHCHMEHHOrO obpallleHus He MOIAeTCs POYTEHHIO, 0GpalIeHue He
TIOZVICHKHUT HANPABIICHUIO HAa PACCMOTPEHHE M OTBET HA HErO He JAeTC. 3agBHTENIO 00 TOM
C00GIIAeTCs, €CIH €T (aMUIIHS W OYTOBHIH a/pec MOANAKTCA IIPOYTEHHIO.

5.7. O6pamennus rpaxias, MOCTYNHBIIAE OT OJHOIO M TOTO JKE JIMLA 10 OJHOMY M TOMY XK€
BOIPOCY, €CIM CO BPEMEHM IIOJa4H IEPBOTO OOPAIIEHHsS MCTEK YCTAHOBIECHHBIA HACTOSIIMM
IonoxxenneM Cpok paccMOTpeHHs MITH 3aBUTENb He COTIACEH ¢ IPUHATEIM TI0 €ro 06pameHuIo
PELICHHEM, CYMTAIOTCS IIOBTOPHBIMH.

Ilpu pabore ¢ moBTOpHBIME ObpameHHsIME JEJIONPOU3BOAUTENL (DOPMHPYET [EN0 C yikKe
UMCIOMIUMHCS JOKYMEHTAaMU 10 00paleHusaM JAHHOTO 3asBUTEJI.

He cunrarorcs mOBTOpHBIMH OGpalleHHs OJHOTO M TOTO ke 3a4BUTENA, HO IO pa3sHBIM
BOIIpOcaM, a TaKke MHOTOKpATHbIE — II0 OJHOMY H TOMY ke BOIPOCY B CIydae, €C/H IPHUHHEL
TI0 KOTOPBIM OTBET IO CYINECTBY MOCTABICHHBIX B OGPAIICHHH BONPOCOB HE MOT GbITh JaH, B
NoCneylomeM OBUIM  YCTPaHEHBI, TPXKJAHAH BIOpaBe BHOBb HampaBUTh oOpalueHue
3aBenyromemy JIOV.

5.8. B ciyyae ecim B IMCBMEHHOM OGpaleHUH TpaXKaHHHA COAEPXKUTCS BOIPOC, HA KOTOPBIi
€My MHOTOKDAaTHO JaBalMCh IHUCBMCHHEIE OTBETEI 110 CYNIECTBY B CBA3M C paHee
HANPABIEHHBIMU OOPAIICHUAMHE, U TIPH STOM B OOPALIEHNH HE IPUBOAATCS HOBBIE JOBOJBI WX
obcrosTenseTBa, 3apemyommii  JJOY BIIpaBE€ MNPHHATH pEIIEHHE O O0e30CHOBATEILHOCTH
04e€peaHOro oOpaleHns W NMPEKPAIeHHH IEPENUCKH C rPaKAAHAHOM. O JaHHOM PeIeHHN
YBEOMJIACTCS TPaXKAAHUH, HAIPaBHBLINI o6pameHue.



OIMi OpraH s peIIeHHs IIOCTaBJIEHHBIX B OOpallleHHH BOIPOCOB C
SEHEM Ipak/JaHHA, HallPaBUBIIETO OOpalieHue.

Saseayronmmit JIOY 1o HampaBNeHHOMY B _YCTAHOBJICHHOM MOPSJKE 3alpocy
'BEHHOTIO OpraHa MM JOJDKHOCTHOTO JIMIIA, pacCMaTPHBAIOIINX obpalueHue, 06s3aH B

15 nmell mpenocTaBUTh JOKYMEHTBI M MaTepuaibl, 3a HCKIIOYEHHEM MMEIOIIMX

'BEHHYIO MM HHYIO OXpaHIeMyIo (efepalbHbIM 3aKOHOM TaifHy.
SampemaeTcs HANPaBIATh KAJIOOBI IPaKIaH Ha paccMOTpeHue TeM corpyanukam JIOVY,
wnu felicTBre (Ge3neliCTBIE) KOTOPBIX 00KaIyeTcs.

4. PacemoTpenue o0pamenuii rpaiaH, NOAroTOBKA OTBETOB

O6pamenne, nocrymuBmee 3aBegyoomeMmy IOV, mommexuT — 06s3aTeIbHOMY
PCHHID.

V=eT, perucTpanMs, XOI pacCMOTPEHHS OOpallleHHs TIpaXIaH OCYIIECTBIAKTCS
DIIEM C 3aHECEHHEM B )KYpHaJI 00paleH i rpaxiaH.

hwloumﬁ 0V:

canBac

00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTPEHHE OOpamieHHs, B
=200X0IMMOCTH — ¥ C YYaCTHEM IpaXKIaHHHA, HAPABUBILEro 0OpalleHuE;
BacT HEOOXOMMMBIE I PACCMOTPEHHMsSI oOpalleHus NOKYMEHTHl W MaTepHalibl, 3a
=HHEM MaTEpPHAJIOB CYJIOB, OPraHOB IO3HAHMS H OPTaHOB IPeABapPUTENILHOTO CIIEACTBHS;
MEpBI, HallpaBJIEHHBIE HA BOCCTAHOBJICHHE HJIM 3aIlIUTy HapyIIEHHBIX IIPaB, CBOOOX
X HHTEPECOB rpaXKIaHUHa;
“5MEHHBIE OTBETHI 110 CYINECTBY OCTABIEHHBIX B 0OpAIEHHH BOIIPOCOB;
ST IPaKJIaHWHA O HaNpaBJICHHH €ro oOpalleHus Ha pacCMOTPEHHE B JPYroif opraH
I THE OpraHU3aliy Topojia B COOTBETCTBHHU C X KOMIIETEHIHEH.
=1 Ha 00OpallleHus] TpaXkaaH, IPHCIaHHbIe Ha uMs 3aBexyromero OV, rorossarcs Ha
FEpeXIIeHus 3a NOANKCHIO 3aBeytonero JJOY u perucTpupyiorTes B )ypHae.
51 JIOJDKHBI COJEPXKaTh KOHKPETHYIO M YETKYI0 MH(pOpPMAIMIO [0 BCEM BOIPOCAM,
=EBIM B OOpamieHMH rpaxkiaH. Eciu 3asBUTeNIO JaH OTBET B YCTHOM (opme, TO B
2X. TPHIOXKEHHBIX K O0OpamIeHHIo, HODKHO OBITE 3TO yKasaHo. Eciom maercs
OYHBIH OTBET, TO YKAa3bIBAa€TCA CPOK OKOHYATENBHOIO DELICHHs IIOCTaBIEHHOTO

TNOATOTOBJICHHBIE HA OCHOBAaHHM IIPaBOBBIX JOKYMEHTOB, IOJDKHBI COIEpP)KaTh

TEI 3THX JJOKYMEHTOB C YKa3aHHMEM JaThl U HANMEHOBAHHUSL.

=2 KOUIEKTHBHOE OOpallleHHe OTIPAaBISETCS Ha UMS IEPBOrO IOJIMKCABIIEr0 €ro JINIa,

8 mECEME He OTOBOPEHO KOHKPETHOE JIMII0, KOMY HAJUIEXHT JaTh OTBET.

=2 obpamienye, II0CTynuBIIee B anMuHucTpanuio JJOY no nHGOpMaIOHHEIM CHCTEMaM

[OI530BaHMUS, HAPABIIAETCS 110 afipecy, yKa3aHHOMY B 00paIleHuu.

Ofpamesus TPKIAH II0CNE MX PACCMOTPEHHs! MCIOJHATENSIME BO3BPAIIAIOTCS CO BCEMH
SEmmEMECSA K HUM MaTepHaiamu 3asenytomemy JOV.

Mox BH3HPOBAHMS MOJATOTOBIEHHBIX OTBETOB Ha OOpALIEHHMs IPaXkIaH 3a MOLIHCEHIO

zro JIOY ycraHaBIMBaeTCs ClIeIyFOIIHIA:

7I%pe OTBETA 3aABUTEIIO B JICBOM HIDKHEM YIJIy yKa3bIBaeTCs (haMUIIHs HCIIONHUTEIIS,

ero cayxebHoro TeneoHa, a TaKKe NPOCTABISIOTCS (GaMUIHM COTPYIHHKOB,
SIIHX B II0JITOTOBKE OTBETA.



2. Ilpago rpaxnan Ha o6pamenne

21, Tpaxnade HMEOT MpaBo o6pamarses JMYHO, B YCTaHOBJIEHHOH ¢opme, a TaKxe
SESPESASTE MHIMBHYaNbHBIC M KOJUICKTUBHEIC NTHCBMEHHBIE OGpalIeHHS B aIMHHUCTPALHIO
0¥ 3u60 10KHOCTHBIM JIALAM.

2.2 T'paxnaHe pealusyioT IpaBo Ha obparenue cBOGORHO U T0GPOBONILHO, HE Hapymas Ipas i
€200081 APYTUX JIUIL.

25 ©opma o6paleHus rpaxIaHaMu BBEIOMPAETCS CAMOCTOSATENBHO.

2.4 Paccmotpenne o6pamenuit rpaxian ocymecTBisgercs 6ecIuiaTHo.

2.5, Tlpu paccMOTpeHHH 06paIleHus B anvunHcTpanmio IOV rpaxIaHuH HMEET paBo:

- IlpeacTasnaTs JONONHATENBHBIE JOKYMEHTE! H MaTepHaisl, 1160 obpamarses ¢ nmpock6oit 06
=X EcTpe0oBaHu.

- JHaKOMHTECS C JIOKYMEHTaMH M MaTepHalaMH, KacAloMMMUCS paccMOTpeHHsl 0OpalneHus,
ST 3T HE 3aTParuBaeT Npasa, CBOGO/b! M 3aKOHHbIE HHTEPECH! APYTHX JIHL, ECITH B yKa3aHHBIX
AOEYMEHTaX M MaTepHalax He COIEePKaTcs IEPCOHANbHBIE NAHHBIE, A TaKyKe CBEICHUS,
SOCTABIAIONINE rOCY/IAPCTBEHHYIO WM HHYIO OXPAHIEMYIO (eIepaTbHbIM 3aKOHOM TalHy.

- IomyuaTe NHCHMEHHBIH OTBET MO CYLIECTBY MOCTABJICHHBIX B OOpalleHHe BOIpPOCOB, 3a
HCEIONCHHEM CITy4aeB, YKa3aHHBIX B ILIL5.4, 5.8 HacTosmero ITonoxemHus.

- OBpamarscs ¢ xano6oii Ha IPHHATOE MO OOpAIIEHHIO PeleHHE HITH AeiCTBHE (6e3neiicTBue),
& TAKOKE C 3aiBJICHUEM O NPEKPALCHAH PACCMOTPEHHS 06paIeHu s,

3. TpeGoBanus K mucLMeHHOMY obpamenuro
3.1. B nuceMeHHOM o6pameHun TPKTAHMH B 0053aTeNBHOM IIOPSJKE yKa3sIBaeT
samvenosanre JIOY; dammmmio, uMs, oT4ecTBO sasenyromero JIOY; cBoro pamummro, mvs,
OTHECTBO, TOYTOBBIA aJIpec, 10 KOTOPOMY JOJDKEH GEBITH HalpaBjI€H OTBET, YBEIOMIICHHE
fepeaipecaudy OOpalleHUs; W3NAraeT CyTh NPEUIOKEHHS, 3asABJCHHS I XKaoOBl; CTAaBUT
JHEHYI0 NOANNCH U Nary.
3.2 B cayuae HeoOXOMUMOCTH B TIOATBEPK/ACHHE CBOMX JOBOXOB IPaXKIAHHH K IHCEMEHHOMY
OOpameHHIO [IpUJIAraeT JOKYMEHTHI MaTepuaibl 60 MX KOIMH, KOTOpHIE BO3BPALIAIOTCS
SZEBHTENAM [0 UX NIpockbe.
3.3. OGpamenue, NOCTyNHBINEE B anvunrcTpamuio JIOY mo MH(pOPMAIMOHHBIM cHCTeMaM
O0WmET0 TOJB30BAHUS, MOIEXKAT PacCMOTPEHHIO B IIOPSAZIKE, YCTAHOBJIEHHOM HACTOSIIHM
Toxoxenuem.
34 TpaxnaHHH HampaBISeT CBOe NHCHMEHHOE obpaleHse HEmOCPENCTBEHHO Ha MM
saseayromero JIOY. ;
3.5. lucemenHOe oGpalenue MOMIEXUT 06I3aTebHOIN PETHCTpalliK B TEUEHHE TPeX IHEH ¢
MOMEHTA IIOCTYIUICHHUS.
PerucTpanMonHbli HHAeKC o6GpareHus TPaX/aH YKa3pIBACTCS B IHCHMEHHOM OGpalleHuu,
¥OTOPEIH CTaBUTCS B BEPXHEM JICBOM YIITy IEPBOTO JIUCTA.
3.6. TTuceMa rpakaan ¢ MOMETKOM «IHIHOY MOC/Te IPOYTEHHS aPECATOM, B CIIydyae, €CI B HUX
CTEBEICA BONPOCEL, TpeGylomue OGHIMATBHEIX OTBETOB, NIePe/lalOTCs. Ha PETHCTPAlio B
YCT2HOBIACHHOM HOPS/IKE.
3.7. IlucemeHHoe ofpalieHue, COACpXKAIIEEe BOMPOCHI, HE BXOIJIIME B KOMIIETEHIIUIO
sascayromero JIOV, HampasnseTcs B TedeHWe ceMmH JHeH co  HS perucTpanuu B
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